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OPW Standard
Product Warranties

PTP
Effective: March 1, 2012

PRODUCT WARRANTY PERIOD

FlexWorks Primary Pipe 10 years from date of manufacture

All Products Certified to California 2001 Standards*
1 year from date of manufacture or from date of installation registration 

(not to exceed 15 months from date of manufacture)

All Other Products 1 year from date of manufacture

*Products certified to California 2001 Standards will have an OPW registration card enclosed/attached to the product.
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CUSTOMER SERVICE DEPARTMENT
North America Toll Free – (800) 422-2525   Fax: (800) 421-3297  

International: (513) 870-3315 or (513) 870-3261   Fax: (513) 870-3157 

www.opwglobal.com

Notice: NOTICE: FlexWorks by OPW, Inc., VAPORSAVER™ and all other OPW products must be used in compliance with all applicable federal, state, provincial  
DQG�ORFDO�ODZV��UXOHV�DQG�UHJXODWLRQV��3URGXFW�VHOHFWLRQ�LV�WKH�VROH�UHVSRQVLELOLW\�RI�WKH�FXVWRPHU�DQG�RU�LWV�DJHQWV�DQG�PXVW�EH�EDVHG�RQ�SK\VLFDO�VSHFL¿FDWLRQV� 
DQG�OLPLWDWLRQV��FRPSDWLELOLW\�ZLWK�WKH�HQYLURQPHQW�DQG�PDWHULDO�WR�EH�KDQGOHG��$OO�LOOXVWUDWLRQV�DQG�VSHFL¿FDWLRQV�LQ�WKLV�OLWHUDWXUH�DUH�EDVHG�RQ�WKH�ODWHVW�SURGXFWLRQ� 
LQIRUPDWLRQ�DYDLODEOH�DW�WKH�WLPH�RI�SXEOLFDWLRQ��3ULFHV��PDWHULDOV�DQG�VSHFL¿FDWLRQV�DUH�VXEMHFW�WR�FKDQJH�DW�DQ\�WLPH��DQG�PRGHOV�PD\�EH�GLVFRQWLQXHG�DW�DQ\�WLPH�� 
in either case, without notice or obligation.
 
OPW warrants solely to its customer that the following products sold by OPW will be free from defects in materials and workmanship under normal use and  
conditions for the periods indicated: 
 

 

 

 
OPW’s exclusive obligation under this limited warranty is, at its option, to repair, replace or issue credit (in an amount not to exceed the list price for the product)  
IRU�IXWXUH�RUGHUV�IRU�DQ\�SURGXFW�WKDW�PD\�SURYH�GHIHFWLYH�ZLWKLQ�WKH�DSSOLFDEOH�ZDUUDQW\�SHULRG��UHSDLUV�RU�UHSODFHPHQWV�DUH�VXEMHFW�WR�SURUDWHG�ZDUUDQW\�FRYHUDJH� 
for remainder of the original warranty period). Complete and proper warranty claim documentation and proof of purchase required. All warranty claims must be  
made in writing and delivered during the applicable warranty period to OPW at OPW 9393 Princeton-Glendale Road, Hamilton, Ohio, USA 45011,  
Attention: Customer Service Manager. No products may be returned to OPW without its prior written authority.    
This limited warranty shall not apply to any FlexWorks or VAPORSAVER™ product unless it is installed by an OPW attested installer. This limited warranty also  
shall not apply to any FlexWorks, VAPORSAVER™ or other OPW product:  unless all required site and warranty registration forms are completed and received  
by OPW within 60 days of installation; unless all piping connections are installed with a nationally-recognized or state-approved leak detection device in each tank  
and dispenser sump (which are not for storage and from which all discharge hydrocarbons must be removed, and the systems completely cleaned, within 24 hours); 
XQOHVV�WHVWDEOH�VXPSV�XWLOL]H�)OH[:RUNV�SLSH�DQG�DFFHVV�¿WWLQJV��XQOHVV�D�VXPS�LQVSHFWLRQ�ORJ�RU�DQ�(3$�UHFRPPHQGHG�UHTXLUHG�FKHFNOLVW�LV�PDLQWDLQHG�DQG�WKH� 
UHVXOWV�DUH�IXUQLVKHG�WR�23:�XSRQ�UHTXHVW��DQG�XQOHVV�23:�LV�QRWL¿HG�ZLWKLQ����KRXUV�RI�DQ\�NQRZQ�RU�VXVSHFWHG�SURGXFW�IDLOXUH�DQG�LV�SURYLGHG�ZLWK�XQUHVWULFWHG�
access to the product and the site. This limited warranty also shall not apply to any product which has been altered in any way, which has been repaired by anyone 
other than a service representative authorized by OPW, or when failure or defect is due to:  improper installation or maintenance (including, without limitation, failure  
to follow FlexWorks Quick Reference Manual Installation Guide and all product warning labels); abuse or misuse; violation of health or safety requirements; use of 
DQRWKHU�PDQXIDFWXUHU¶V��RU�RWKHUZLVH�XQDXWKRUL]HG��VXEVWDQFHV�RU�FRPSRQHQWV��VRLO�RU�RWKHU�VXUIDFH�RU�VXEVXUIDFH�FRQGLWLRQV��RU�¿UH��ÀRRG��VWRUP��OLJKWQLQJ�� 
earthquake, accident or any other conditions, events or circumstances beyond OPW’s control.  
THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND ALL OTHER WARRANTIES INCLUDING, WITHOUT 
LIMITATION, THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY EXCLUDED. OPW shall have no other 
liability whatsoever, whether based on breach of contract, negligence, gross negligence, strict liability or any other claim, including, without limitation, for special,  
LQFLGHQWDO��FRQVHTXHQWLDO�RU�H[HPSODU\�GDPDJHV�RU�IRU�WKH�FRVW�RI�ODERU��IUHLJKW��H[FDYDWLRQ��FOHDQ�XS��GRZQWLPH��UHPRYDO��UHLQVWDOODWLRQ��ORVV�RI�SUR¿W��RU�DQ\�RWKHU� 
cost or charges. No person or entity is authorized to assume on behalf of OPW any liability beyond this limited warranty. This limited warranty is not assignable.
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